
Setup Guide
This guide will help you set up and get started in your MAST 
training platform – Rudder2.

Rudder2 is designed to make your training journey smooth and 
straightforward. You’ll be able to track your progress, access 
learning resources and complete assessments – all in one place.

MAST ACADEMY TRAINING PORTAL



	 Set up your Office 365 see page 3

	 Install – Acrobat Reader see page 6

	 Install – Canvas Student Mobile App see page 6

	 Rudder2 Portal see page 3

	 Learning Portal (Canvas) see page 5

	 Canvas Student Mobile App

Prepare: Log in to:

Getting started checklist
Run through these steps to get set up – and ready to learn.

If you have any questions about accessing the Rudder2 Training Portal,  
email: helpdesk@mastacademy.com

Or, visit the Rudder2: Q&A’s at mastacademy.com to help find the answers  
you’re looking for.



Office 365 – To get started, you will use your Office 365 account to log in to Rudder2

On the Login 
screen, you  
must click the  
‘Log in with 
Microsoft’ 
to access the 
Rudder2 

Enter  
your MAST 
Academy 
email and 
click ‘Next’

Enter your 
password  
(as you set up 
for Office 365)  
then click 
‘Sign in’

Logging in to Rudder2

Once your Office365 is set up,  
go to mastacademy.com > Login,  
then select Learner Login and 
Access Rudder2

IMPORTANT: You must have Office 365 set up before logging into Rudder2. 

If you haven’t done this yet, check the welcome email you received from MAST Academy – it has all the details you need. 



 

Learning Portal
View and submit assessments 
and access your study guides 

My Details
Check and update your 
contact information

My Enrolments
View your past 
enrolments 

Contact Us
Reach out to  
the MAST team 

Current Training
View your learning 
progress 

Events

Check comments and 
see scheduled Training 
Advisor visits

Calendar 

View important dates

Rudder2 Portal – Here is everything you need for your training journey.  

You can access your progress report, study guides, assessments, feedback and any comments  

from your MAST Tutor or Training Advisor to help keep you on track.



The Welcome to MAST Academy unit has details on  
your training, learning plan, and how to use Rudder2  

Clicking on a unit takes you to its Home page, 
where you can access the study guide and 
assessment. Units can include interactive 
activities, video and 3D resources to enhance 
your learning.

Learning Portal – The Learning Portal will direct you to the  

Learning Management System (powered by Canvas*). On the ‘Dashboard’  

you can access the units assigned to you by your Training Advisor. 

EXAMPLE:



Canvas Student App for mobile devices

Canvas 
The Learning Portal is powered by Canvas,  
a web-based Learning Management System (LMS). 

Download the Canvas Student App on your phone 
to view assigned units, access study materials and 
submit assessments.

Click to download  
Arobat Reader or go to 
get.adobe.com/reader

Assessments are editable PDFs – you can type straight into them.

To work across multiple devices, save the file to an online location like 
OneDrive (included with your MAST Office365), Google Drive, or Files. 
You can then access it via mobile or web browser.

Your workplace trainer must check and sign each completed 
assessment. You can:

• Fill it out and email it for signing

• Use a mobile app to complete and present it for in-app signing

• Print it and get a physical signature

Once signed, upload it to your Learning Portal.

To view and fill out 
assessments, download the 
free Adobe Acrobat Reader 

to your computer

Completing and Submitting Your Assessments

https://get.adobe.com/reader


Shows your  
‘Finished and 
completed’ 
units

Units to 
complete

See how far you 
have progressed 
through your 
programme and 
view  or download 
your Transcript  
(progress report) 

Current Training
This is where you can view your progress. 
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Contact Us  
If you have questions about 
your enrolment or need help 
navigating Rudder2, you can 
send a message through the 
Contact Us page. 

You only need to specify the subject  
and the message itself (include as much 
relevant information as possible).

Useful Links 

Office 365 Setup
https://www.mastacademy.com/off ice-365-setup

Rudder2 Q&A 
https://www.mastacademy.com/q-and-a-rudder2

email: helpdesk@mastacademy.com

https://www.mastacademy.com/office-365-setup
https://www.mastacademy.com/q-and-a-rudder2

